
TELECOMS AUTOMATION

GET YOUR OPERATIONAL PROCESSES
 UP TO SPEED

• Reporting
• Billing
• Customer onboarding
• Debt collection
• Network                

management
• Data cleansing     
• Competitor pricing 

tracking 
• System integration 

FREE UP STAFF BANDWIDTH WITH PROCESS AUTOMATION

We’ve automated processes to a wide range of clients and have built a catalogue of 
processes that are prime for you to automate. While our catalogue is extensive, it 
is not exhaustive, so if you don’t see the process you are looking for – either click 

below to review your process or get in touch with us, and we’ll take a look for you.

T. +1 646 918 1811     T. +44 330 577 5730    E. marketing@thoughtonomy.com

TELECOMS PROCESSES

GET IN TOUCH 

PROCESS REVIEW 

• Customer                
offboarding

• Data management
• Auditing 
• Data analaysis  
• Customer service 

support
• Internet application 

Management 
• Debt management 

• Administration 
• Competitor pricing 

analysis
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